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Ready Display is the main display of the
POS terminal where you will be able to
navigate and access other menus

drnllell cnilynall

Alhamrani Universal

3 @ <d W00% 19:13

dgallal gpilyan] &Sy
032 - Gl Jul ablage ¢ Lt

Alhamrani Universal Company
Abdullah Abalkhail Street, Khaldiyah - Jeddah

B CS2 0
I mada

TID - 55998877
Ready - jal>

SAR 0.00

Oleitlanll
—7) TRANSACTIONS

_}_?lﬂl Ol _dac
MERCHANT FUNCTION

a—cillg 8acluall
HELP & TRAINING
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Key Function and Terminal Overview

Camera / Flash

Buzzer

Battery and SIM
compartment

Paper Feed Button

Charging Port

drnllell cnilynall

Alhamrani Universal

Q’)z)’%i‘\\ Contactless Reader

Printer

Magnetic Reader
LED Status Indicator

PP 4 m

Lallall hanl S5
o2« YL st ablie g L

Alhamrani Universal Company
Abduliah Abalkhail Street, Khaldiyah - Jeddah

s csao
[ mada

TID - 55998877
Ready - jal>

Display
SAR 0.00

E_w I S— ]
7 YRANSACTIONS

i Ol lac
@ MERCHANT FUNCTION

Acalty Baeluaalt
HELP & TRAINING

Navigation Buttons

Power Buttons

Chip Reader
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Switching ON / OFF
To switch on the device Press on power button for 6 Seconds and terminal will switch on;
To switch OFF press on power button for two seconds, Select Power off,

Or select restart to restart the device.

To Run mada application press on mada icon below, and wait for the status to appear as “READY”
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Merchant Guide

Purchase

A data Capture transaction that debits a cardholder’s account in exchange for goods or services

step Action Display

1 On «Ready» display press on 0.00 SAR to initiate a transaction SAR 0.00
SAR 100.00 Ju,

1 2 3 P

2 Enter Purchase Amount then press on Enter button 4 5 6 ciear
7 8 9

000 00 O |

3w 3

cy b
purchase

gl ol & 5lnyl pasiaul
PRESENT CARD OR DEVICE
D
3 Atheer logo will appear on the screen

SAR 100.00
JL.’-J‘..JQQ

Gl Jpo 83 sl
ENTER CARD DETAILS

Y
CANCEL

y § : Llol Jpolds Jsoi
5 Or select "ENTER CARD DETAILS" for manual entry transactions ENTER CARD DETAILS

4 Insert/Swipe/Wave your card

slbul Juolai
CARD DETAILS

2@l / i clgiil @,
EXPRY DATE MM / YY

Key-in Expiry date and Card number

6 aslbul o by

CARD NUMBER
Then press on CONTINUE

P shaiwlll
cancel CONTINUE
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3 ® d B00% 1913

[ p—
purchase

£gaza [z JL,J Jou e
TOTAL : SARes,«»

spall papll Jaof
ENTER PIN

* ok ok ok kx Kk Kk £ £ F* Kk k

7 Customer should enter his PIN, then press ENTER

3 7 9
6 2 0
4 8 1

5

8 Terminal will process the transaction and print the receipt
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Purchase with Naqd

A Purchase transaction where the amount of the transaction represents both the value of the goods or
services and of a cash amount requested by the cardholder.

step Action Display
] S V-1 |
1 On «Ready» display press on TRANSACTIONS !—_, '}JRANSACinNS

<> I_8ig ocly b

2 Select PUR WITH NAQD PUR WITH NAQD

SAR 100.00 Jliy

1 2 3
3 | Key-in Purchase Amount then press ENTER - 5 6 dim
7 8 9
000 00 O |
SAR 100.00 Ju,
1 2 3
4 Key-in NAQD amount then press ENTER 4 5 6 ciear
7 8 9
000 00 O |
13

3 go 2l
PUR With NAQD

gzl ol dBlal pazial
PRESENT CARD OR DEVICE

5 Atheer logo will appear on the screen

SAR 200.00
(Jl__'__)r","

dsladl Junlai Jsal
ENTER CARD DETAILS

P
CANCEL

6 Wave or insert your card
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gnomall Ll Teeee
TOTAL : SAR200.00
sl eyl Sl
ENTER PIN
7 Customer should enter his PIN, then press ENTER
6 2 0
4 8 1
5
8 Terminal will process the transaction and print the receipt
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Reversal

A cancel transaction to reverse the previous purchase within time limit of 60 seconds

step Action Display
] S V-1 |
1 On «Ready» display press on TRANSACTIONS ’—_, :-FJRANSACinNS
o n
2 Select REVERSAL 558 Ay
b REVERSAL
-
REVERSAL
el Jy evyoe
. 8yg7ls < fer I Temnnsll
3 Key-in merchant password, then select OK URCHASE - 10000 AR
RRN : 10063;600(50011
CANCEL :Lil|  OK §slgo
4 Terminal will process the transaction and print the receipt
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Authorization

Online check of cardholder's account before a purchase is made. This transaction assumes a pre-
authorization purchase completion will follow to finalize the purchase.

step Action Display
1 On «Ready» display press on TRANSACTIONS 1—_; '}:JRANSACinNSI

2 | Select AUTHORIZATION @ ALJTHORlZATi-(%Ar\J.l.
3 Select AUTHORIZATION @ AUT|-|0R|ZAT|(9)£NJ

SAR 1 00.00 Juy

1 2 3
4 Enter Authorization amount then press ENTER 4 5 6 diear
7 8 9
000 00 O

¥ @ “d B100% 19:13

YB———— b
AUTHORIZATION

gl g aBlall paziul
PRESENT CARD OR DEVICE
D
5 Atheer logo will appear on the screen

SAR 100.00
dL_‘_J"',"

asladl Juolsi Js
ENTER CARD DETAILS

PO
CANCEL

6 Insert/Swipe/Wave your card

sl Jwolas Jsoi

7 Or press on "ENTER CARD DETAILS” for manual Entry ENTER CARD DETAILS
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slbul Juolai
CARD DETAILS

s/ s clgdl ol
EXPRY DATE MM / YY

8 Key-in expiry date and card number then press on CONTINUE T
cancel CONTINUE
gsazallz Juy e
TOTAL : SARi==,-+
Sl gyl Szl
ENTER PIN
9 Customer should enter his PIN, then press ENTER
6 2 0
4 8 1
v/
5
10 | Terminal will process the transaction and print the receipt

10
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Authorization extension

Online request to extend the expiry period for a previously authorized Pre-Authorization transaction.

step Action Display
. 2 ol asll
1 On «Ready» display press on TRANSACTIONS ~7) TRANSACTIONS

@ UA——— Jodi

2 Select AUTHORIZATION AUTHORIZATION

1A |3_0_L” b\ JA_ o
3 Select AUTHORIZATION EXTENSION =, XUTHORIZATION EXTENSION

L 1Lo¥l & glasll J_uolay
ORIGINAL TRANSACTION DETAILS

RRN s Ul & glasll dysils asy Lol
ENTER ORIGINAL TRANSACTION RRM

Enter ORIGINAL TRANSACTION RRN
Enter ORIGINAL TRANSACTION DATE In the format DDMMYYYY TP P o

Enter AUTH CODE / APPROVAL CODE o _
SR e

Then press CONTINUE

i el
cancel CONTINUE

% @ “d 100% 1913

o pa—vy
AUTHORIZATION EXTENSION

3Lgadl gl dslayl paziwl
PRESENT CARD OR DEVICE

1N
D
5 Atheer logo will appear on the screen

SAR 0.00
dl__,_J.,..

asladl Jpolai Jsai
ENTER CARD DETAILS

PR
CANCEL

6 Insert/Swipe/Wave your card

slayl Jolai Jsoi
7 Or press on "ENTER CARD DETAILS” for manual Entry ENTER CARD DE'LIJ':IiS

11
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Alhamrani Universal

A slbdl Juolay
CARD DETAILS

s/ s clgidl
EXPRY DATE MM / YY

8 Key-in expiry date and card number then press on CONTINUE T
cancel CONTINUE
gaazall i Jly e
TOTAL : SAR0.00
syl @yl Joof
ENTER PIN
9 Customer should Key-in his PIN, then press ENTER
6 2 0
4 8 1
5
10 | Terminal will process the transaction and print the receipt

12
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Authorization Void

Full or partial cancellation of a previous Authorization transaction.

step Action Display
S daesll
1 On «Ready» display press on TRANSACTIONS ’—_, :-FJRANSACinNS
1 yadatl el 1)
3 | Select AUTHORIZATION VOID &Y Kumoéf?#loml VOTE%

Lol d_ylasll J Lolai
ORIGINAL TRANSACTION DETAILS

RRN G Lisll & losill 855 il oy 5ol
ENTER ORIGINAL TRANSACTION RRN

Enter ORIGINAL TRANSACTION RRN

Enter ORIGINAL TRANSACTION DATE In the format DDMMYYYY | giohi te ot

4
Enter AUTH CODE / APPROVAL CODE o ‘
ENTER APFRGVAL COPE
Then press CONTINUE
cancel CONTINUE
SAR 100.00 Jby
5 Key-in VOID Amount then Press Enter 4 5 6 ciear
7 8 9
000 00 O

13
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Atheer logo will appear on the screen

3 @ 4 H00
7= SNl | ) I—1
AUTHORIZATION VOID

5Ll gl dslaill paziul
PRESENT CARD OR DEVICE

(J
D

SAR 100.00
JLAJ\..'OO

dsladl Juolas Jsai
ENTER CARD DETAILS

PO
CANCEL

Insert/Swipe/Wave your card

Or press on "ENTER CARD DETAILS” for manual Entry

sl Jwolas Jsoi
ENTER CARD DETAILS

Key-in expiry date and card number then press on CONTINUE

asladl Juolay
CARD DETAILS

3o/ i clgii¥l ol
EXPRY DATE MM / YY

3 slblie s
CARD NUMBER

Lol shaiwtll
cancel CONTINUE

10

Customer should Key-in his PIN, then press ENTER

ggazall: Jlyylee e
TOTAL : SARIv«,+»

sl oyl Jl
ENTER PIN

* 0k ok kK kK& Kk £ F * * %

. B

11

Terminal will process the transaction and print the receipt

14




Alhamrani Universal CLLDJLQ” L_,n_i|_|_D_'lj|

POS Operation Manual Alhamrani Universal

Purchase Advice

Follow-up to an approved authorization transaction. It is initiated after the cardholder received the
purchased goods or services. The amount entered in this transaction supersedes that entered in the
authorization transaction.

step Action Display

) ol el
—7) TRANSACTIONS

1 On «Ready» display press on TRANSACTIONS

2 Select PURCHASE ADVICE

PURCHASE ADVICE

=il goi
ADVICE TYPE

@ FINAL- ilg
3 Select FINAL/PARTIAL, then press PROCEED O PARTIAL - 5>

clal) Saiull
CANCEL PROCEED

Lol d_ylas)l J_uolaj
ORIGINAL TRANSACTION DETAILS

RRM o Ul & Lozl 855l asy Jsal
ENTER ORIGINAL TRANSACTION RRN

Enter ORIGINAL TRANSACTION RRN

Ula_laell gyl Jsol

Enter ORIGINAL TRANSACTION DATE In the format DDMMYYYY T T e

Enter AUTH CODE / APPROVAL CODE o
ENTER APPROVAL CODE

| Jlyaiwdl
cancel CONTINUE

Then press CONTINUE

SAR 100.00 Jliy

1 2 3
5 | Key-in Advice Amount then Press Enter 4 5 6 | ciear
7 8 9
000 00 O

15
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Atheer logo will appear on the screen

¥ @ 4 B100

il sl
PURCHASE ADVICE

5Ll gl dslaill paziul
PRESENT CARD OR DEVICE

(J
D

SAR 100.00
JLAJ\..'OO

dsladl Juolas Jsai
ENTER CARD DETAILS

PO
CANCEL

Insert/Swipe/Wave your card

Or press on "ENTER CARD DETAILS” for manual Entry

sl Jwolas Jsoi
ENTER CARD DETAILS

Key-in expiry date and card number then press on CONTINUE

asladl Juolay
CARD DETAILS

3o/ i clgii¥l ol
EXPRY DATE MM / YY

3 slblie s
CARD NUMBER

Lol shaiwtll
cancel CONTINUE

10

Customer should enter his PIN, then press ENTER

ggazall: Jlyylee e
TOTAL : SARIv«,+»

sl oyl Jl
ENTER PIN

* 0k ok kK kK& Kk £ F * * %

. B

11

Terminal will process the transaction and print the receipt

16
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Cash advance

A manual cash disbursement

step

Action

Display

On «Ready» display press on TRANSACTIONS

) ol asll
—7) TRANSACTIONS

Select CASH ADVANCE

CASH ADVANCE

Key-in Cash Amount, then press ENTER

SAR 100.00 Jliy

ela|
CANCEL

Zute
CLEAR

1 2
4 5

Insert/Swipe the card

CASH ADVANCE

5Ll gi Alaill paiul
PRESENT CARD OR DEVICE

SAR 100.00
JL_!J\'S“

dslal Jpolai Jssl
ENTER CARD DETAILS

PO
CANCEL

17
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5 Customer should enter his PIN, then press ENTER

(=)}
i 00 N~

ggazall: Ly toryee
TOTAL : SARI+e,++
sl pal ool
ENTER PIN

* ok ok ok kK& Kk £ F F * %

. 3

6 Terminal will process the transaction and print the receipt

18
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Transactions Details:

STAN —

s s
STARBUCKS
- RS B ¥
The Plaza 2
27/10/2021 00:26:08
SABB 452003080143 5533655745200308
AU .01J
L)l sa
RECONCILIATION
488 gia aaalaal)
TOTALS HATCHED
3636 3638 36 36 36 36 36 36 36 36 36 36 36 3636 36 36 3636 36 36 36 36 36 36 3636 36 6 3 6 36 36 36 26 34 2
S| IS pal
AHERICAN EXPRESS
LT PRIES
mada HOST
lall g & aall Jhu) il
TXN TYPE COUNT AMOUNT-SAR
Cpdall Alaal
TOTAL DB 2 35.00
Gl e
TOTAL CR 0 0.00
A&
NAGD - 0.00
dodis dil
C/ADY - 0.00
o el
AUTH 0 -
£ sl
TOTALS - 35.00
Al Adad jlea
P0OS TERMINAL

19
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S L
STRARBUCKS
ol oY1 S

The Plaza 2

27/10/2021

SABB 452003080143
5814 024463 AU.01J

(55745200308
271245026507
(sa
mada

£ i
PURCHASE

422818xxxxxx4460 11/22

;\ﬂl@y
Cjkﬂ) o y e

PURCHASE AMOUNT
SARS6.00

4l gida
APPROVED

ghadll ik, Y
NO VERIFICATION REGUIRED

438) gl m]_

APPROVAL CODE
27/10/2021 12:45:58

(S aSaladiuy 1Sd

vl
001246

= Trans. Date

RRN

| Approval code/
Auth Code

THANK 90U FOR USING mada
NN NINE NN NN
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Refund

A data capture transaction that is initiated by the retailer to credit the cardholder for a refund of goods or
services, and to debit the retailer account accordingly.

step Action Display
. 7 ol dasll
1 On «Ready» display press on TRANSACTIONS =7} TRANSACTIONS
Sy iwl
2 | Select REFUND 9 SESIRI
MERCHANT PASSWORD
3 Key-in Merchant password then press OK
CANCEL cLs )] OK @slgo
Lol dglasll J_polai
ORIGINAL TRANSACTION DETAILS
RRN Lol & lasll §y5ils asy Jsoi
Enter ORIGINAL TRANSACTION RRN FHTER ORIGINAL TRANSACTION Rt
4 Enter ORIGINAL TRANSACTION DATE In the format DDMMYYYY o
ENTER ORIGINAL TRANSACTION DATE
Then press CONTINUE
cancel CONTINUE
SAR 100.00 Ju,
5 Key-in Refund Amount the press ENTER 4 5 6 clear
7 8 9
000 00 O

20
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Atheer logo will appear on the screen

¥ @ 4 B100

313wl
REFUND

5Ll gl dslaill paziul
PRESENT CARD OR DEVICE

(J
D

SAR 100.00
JLAJ\..'OO

dsladl Juolas Jsai
ENTER CARD DETAILS

PO
CANCEL

Insert/Swipe/Wave your card

Or press on "ENTER CARD DETAILS” for manual Entry

sl Jwolas Jsoi
ENTER CARD DETAILS

Key-in expiry date and card number then press on CONTINUE

asladl Juolay
CARD DETAILS

3o/ i clgii¥l ol
EXPRY DATE MM / YY

3 slblie s
CARD NUMBER

Lol shaiwtll
cancel CONTINUE

10

Customer should enter his PIN, Then press ENTER

ggazall: Jlyylee e
TOTAL : SARIv«,+»

sl oyl Jl
ENTER PIN

* 0k ok kK kK& Kk £ F * * %

. B

11

Terminal will process the transaction and print the receipt

21
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Reconciliation

The supervisor should select this operation at the end of day, so that the totals will be validated against the
bank totals since the last reconciliation operation.

step Action Display
. )_?LL” Ol dac
1 | On «Ready» display, Select MERCHANT FUNCTION | MERCHANT FUNCTION

MERCHANT PASSWORD

2 Key-in Merchant password, then press OK

CANCEL el )]  OK 3slsa

E@ A jjlgo

3 Select RECONCILIATION RECONCILIATION

MERCHANT PASSWORD

4 Key-in Merchant password, then press OK

CANCEL cLaJ]  OK @slss

5 Terminal will perform a reconciliation and print the receipt

22
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Snapshot Balances

The supervisor can perform this operation at any time to print the totals without resetting it.

step Action Display
) Sl ol lac
1 | On «Ready» display, Select MERCHANT FUNCTION | MERCHANT FUNCTION

MERCHANT PASSWORD

2 Key-in Merchant password, then press OK

CANCEL cLaJ| OK 3élss

2 - T

3 Select SNAPSHOT BALANCES SNAPS“HOT BALAI\iCES

4 Terminal will print the balances

Running Totals

The supervisor could perform this operation at the end of each shift to print the totals without without
resetting it, the terminal will start to count totals for the next shift.

step Action Display

)_?U“ Ol daec

1 On «Ready» display, Select MERCHANT FUNCTION 1] MERCHANT FUNCTHION

MERCHANT PASSWORD

2 Key-in Merchant password, then press OK

CANCEL cLaJ| OK 3élss

Rl A )lbr lxe
3 Select RUNNING TOTALS ﬁ?j RUNNING TOTALS

4 Terminal will print the receipt

23
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Password Change

Used to change Merchant password

step Action

Display

1 On «Ready» display, Select MERCHANT FUNCTION

I b Sllal ylac
111} MERCHANT FUNCTION

2 Key-in Merchant password, then press OK

MERCHANT PASSWORD

CANCEL el )]  OK gslsa

3 Select Password Change

PASSWORD CHANGE

MERCHANT PASSWORD

dayasdl jgyall dals
OLD PASSWORD
Enter old Password
bagazl | dals
Enter the new password e
4
Re-Enter the new password
33l 830 ya3all @alS U3l
RETYPE NEW PASSWORD
Then Press on OK
CANCELcLs )|  OK @slgo
DESAF

DESAF is used to send the stored advices; usually this task is being done automatically.

step Action

Display

1 On «Ready» display, Select MERCHANT FUNCTION

) 7l ol dac
111 MERCHANT FUNCTION

2 Key-in Merchant password, then press OK

—2ll jgy—n d—lS
MERCHANT PASSWORD

CANCEL el J|  OK @slss

3 Select DESAF

Ollasl jladd] Jlus!
DESAF

4 Terminal will send the stored advices

24
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Print last transaction

Used to print the last transaction performed

step Action Display
y Sllol e
1 | On «Ready» display, Select MERCHANT FUNCTION il ST AR

MERCHANT PASSWORD

2 Key-in Merchant password, then press OK

CANCEL cLaJ| OK slss

) — q _l.lnC > $T
3 Select LAST TRANSACTION ‘== LAST TRANSACTION

4 Terminal will reprint the receipt

Re-print transaction using invoice number

Used to reprint transactions receipts using Invoice number “last 6 digits of RRN”

step Action Display
\ Sl doc
1 On «Ready» display, Select MERCHANT FUNCTION il T\/lERCHANT FUNCﬁON

—2ll yg)—n WIS
MERCHANT PASSWORD

2 Key-in Merchant password, then press OK

CANCEL el J|  OK @slsa

3 Select REPRINT BY INVOICE Q %)I?IJ:’[I:IJII\I?OBPY Tlijbg-llijéjbl

J—o¥l o5y J—5ai
ENTER INVOICE NUMBER

4 Key-in Invoice number then press OK

CANCEL cLal|  OK ilgo

5 Terminal will reprint the receipt

25
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Print transaction report

Used to print approved transaction report for one day or more

step Action Display
y Sllol e
1 | On «Ready» display, Select MERCHANT FUNCTION il ST AR

MERCHANT PASSWORD

2 Key-in Merchant password, then press OK

CANCEL cLaJ| OK slss

& &, dcldall 3slel

3 Select REPRINT BY DATE REPRINT BY DATE

Enter Start Date DD/MM/YYYY

START  DD/MM/YYYY el )b

Then press OK for a single day,

4 Or Enter Start Date DD/MM/YYYY END  DD/MMAYYY  clgdl 32,

Then enter End date DD/MM/YYYY

CANCEL cLsJ| OK slgo

Then Press OK for a range of time

5 Terminal will print the report

Reprint last reconciliation

Used to Reprint the receipt of the last reconciliation performed

step Action Display
\ Sl dac
1 | On «Ready» display, Select MERCHANT FUNCTION 11} MERCHANT FUNCTION

2l ygy—s & alS
MERCHANT PASSWORD

2 Key-in Merchant password, then press OK

CANCEL el |  OK @slsa

i djlee y sl
3 | Select LAST RECON »——  LAST RECON

4 Terminal will Reprint the receipt

26
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Reprint recon by invoice

Used to reprint a reconciliation using STAN number

step Action

Display

1 On «Ready» display, Select MERCHANT FUNCTION

b Sl ol ylac

1] MERCHANT FUNCTION

2 Key-in Merchant password, then press OK

MERCHANT PASSWORD

CANCEL cLaJ| OK slss

3 Select RECON BY INVOICE

© il J_all
E RECON BY INVOICE

4 Enter STAN number then press OK

J—sadauill a8y J30l
ENTER STAN NUMBER

CANCEL:L2J] OK gilgo

5 Terminal will reprint the receipt

Reconciliation list

Used to display and print reconciliations list

step Action

Display

1 On «Ready» display, Select MERCHANT FUNCTION

)_?LT.” Ol dac

11l] MERCHANT FUNCTION

2 Key-in Merchant password, then press OK

MERCHANT PASSWORD

CANCEL cLaJ]  OK slgo

3 Select RECON LIST

E Sbjlgedl dails
RECON LIST

Terminal will display Reconciliation details

Select PRINT to print the report

% @ 4 R100% 19:13
Uslgall dalls
RECON BY LIST

DTTM  STAN  ACTION_CODE FUNC_CODE
NO_TXN (**)

2021-10-12 10:09:30 000099 500 M
2021-10-12 10:09:30 000120 500 M
2021-10-12 10:09:30 000301 500 M
2021-10-12 10:09:30 000441 500 M

daclb
PRINT

CANCEL

27
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Review

Used to display transactions details before being settled

step Action Display
. > Wl ol slac
1 On «Ready» display, Select MERCHANT FUNCTION il MERCHANT FUNCTION
MERCHANT PASSWORD
2 Key-in Merchant password, then press OK
CANCEL cLsJ]  OK 3slgo
3 Select REVIEW REVIEW
¥ @ id K100% 19:13
2l Ol _ac
MERCHANT FUNCTIONS
iigles
REVIEW
BATCH NUMBER / d=s )| 28, 0005
Terminal will display Transactions details, RNN / 835718l o5 012060089133
TRANSACTION / aylasl| ey - PURCHASE
Use the buttons (NEXT,BACK) to navigate through the txns, AMBUNT 7131 S50
4 CARD SCHEME / gal aSudy saa - mada
Use the button Print to print the receipt. R b i

Or press Cancel to go back

RESPONSE / & lziw!

dgids - approved
DATE / 4,0 12/12/2012

STATUS / &=l

il Lol dclb T
BACK cancel PRINT NEXT

ddlso 4 guill - pending recon

28
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Display Timeout

Used to change Display time out duration.

step Action

Display

1 On «Ready» display, Select MERCHANT FUNCTION

111} MERCHANT FUNCTION

2 Key-in Merchant password, then press OK

MERCHANT PASSWORD

CANCEL cLaJ| OK slss

3 Select Display Timeout

vo—=lld_lgo
DISPLAY TIMEOUT

4 Key-in the required Value in minutes then press OK

DIPLAY TIMEOUT uoysll dlge
485 00,30,10,5 2,1

1,2, 5, 10, 30, 00 MINUTES

CANCEL:Ls | OK glga

5 Terminal will adjust the timeout duration to the selected Value
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ERROR MESSAGES

drnllell cnilynall

Alhamrani Universal

Error Message

Description

PAPER OUT Displayed when paper failure has been detected by the terminal
CARD ERROR The card is swiped incorrectly or the card reader is defective
CARD FAIL Displayed when no data detected on the chip card

MANUAL ENTRY NOT N .
ALLOWED Manually entered card numbers are not allowed in this operation

RETRY PIN / INCORRECT PIN /
WRONG PIN

Displayed when an incorrect PIN has been entered

EXPIRED CARD

The card is already expired, or the expiry date is incorrectly entered

CARD BLOCKED

Displayed when the card is blocked

PIN BLOCKED

Displayed when the offline PIN has been blocked

TRIES LEFT : XX

Displayed when an offline PIN has been incorrectly entered.
XX is the number of tries remaining

PIN RETRIES EXCEEDED

Displayed when PIN attempts has reached the maximum number of tries

AMOUNT / TRANS EXCEEDED

Displayed when the merchant attempted a transaction where the
amount exceeded the amount limit for card scheme

USER CANCELLED

Transaction cancelled by merchant

CARD DECLINED

Transaction declined by card

PLEASE RECONCILE / TERMINAL
OUT OF SERVICE

Displayed when the terminal requires reconciliation

RECONCILIATION
UNSUCCESSFUL

Indicates that reconciliation was completed. However, the terminal and
host totals are unbalanced

30




Alhamrani Universal CLLDJLQ” L_,n_i|_|_D_'IJ|

POS Operation Manual Alhamrani Universal

CHANGE PAPER ROLL

description

Hold the terminal securely in one hand. With the other hand and by using Two fingers, lift the printer cover
release from the edges at both sides

Fully open the printer cover and remove the old roll of paper; Carefully place the paper roll into the printer
compartment. Close the printer cover carefully and push firmly until it locks.

NOTE: Attempting to fit rolls of a different size may damage your terminal.
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