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READY DISPLAY

is the main display of the POS terminal where you will be 
able to navigate and access other menus
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Contactless Reader 

Printer 
Magnetic Reader 
LED Status Indicator 

Display 

Navigation Buttons 

Camera / Flash 

Buzzer 

Battery and SIM 
compartment 

Power Buttons 

Chip Reader 

Paper Feed Button 

Charging Port 

KEY FUNCTION AND TERMINAL OVERVIEW
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SWITCHING ON / OFF

To switch on the device Press on power button for 6 
Seconds and terminal will switch on; To switch OFF 
press on power button for two seconds, Select Power 
off, Or select restart to restart the device.
To Run mada application press on mada icon below, 
and wait for the status to appear as “READY”

03AU1 - POS Operation Manual



MERCHANT GUIDE
Purchase

A data Capture transaction that debits a cardholder’s account in exchange for goods or services

step Action Display

1 On «Ready» display press on 0.00 SAR to initiate a transaction

2 Enter Purchase Amount then press on Enter button

3 Atheer logo will appear on the screen

4 Insert/Swipe/Wave your card

5 Or select “ENTER CARD DETAILS” for manual entry transactions

6
Key - in Expiry date and Card number

Then press on CONTINUE
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7 Customer should enter his PIN, then press ENTER

8 Terminal will process the transaction and print the receipt

05AU1 - POS Operation Manual



Purchase with Naqd

A Purchase transaction where the amount of the transaction represents both the value of the goods 
or services and of a cash amount requested by the cardholder.

step Action Display

1 On «Ready» display press on TRANSACTIONS

2 Select PUR WITH NAQD

3 Key-in Purchase Amount then press ENTER

4 Key-in NAQD amount then press ENTER

5 Atheer logo will appear on the screen

6 Wave or insert your card
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7 Customer should enter his PIN, then press ENTER

8 Terminal will process the transaction and print the receipt
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Reversal

A cancel transaction to reverse the previous purchase within time limit of 60 seconds

step Action Display 

1 On «Ready» display press on TRANSACTIONS

2 Select REVERSAL

3 Key-in merchant password, then select OK

4 Terminal will process the transaction and print the receipt
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Authorization

Online check of cardholder's account before a purchase is made. This transaction assumes a pre- authorization 
purchase completion will follow to finalize the purchase.

step Action Display

1 On «Ready» display press on TRANSACTIONS

2 Select AUTHORIZATION

3 Select AUTHORIZATION

4 Enter Authorization amount then press ENTER

5 Atheer logo will appear on the screen

6 Insert/Swipe/Wave your card 

7 Or press on “ENTER CARD DETAILS” for manual Entry
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8 Key-in expiry date and card number then press on CONTINUE

 

9 Customer should enter his PIN, then press ENTER

 
10 Terminal will process the transaction and print the receipt
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Authorization extension

Online request to extend the expiry period for a previously authorized Pre-Authorization transaction.

step Action Display 

1 On «Ready» display press on TRANSACTIONS
 

2 Select AUTHORIZATION
 

3 Select AUTHORIZATION EXTENSION
 

4 

Enter ORIGINAL TRANSACTION RRN

Enter ORIGINAL TRANSACTION DATE In the format DDMMYYYY

Enter AUTH CODE / APPROVAL CODE

Then press CONTINUE

 

5 Atheer logo will appear on the screen

 
6 Insert/Swipe/Wave your card  

7 Or press on “ENTER CARD DETAILS” for manual Entry
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8 Key-in expiry date and card number then press on CONTINUE

 

9 Customer should Key-in his PIN, then press ENTER

 
10 Terminal will process the transaction and print the receipt
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Authorization Void

Full or partial cancellation of a previous Authorization transaction.

step Action Display 

1 On «Ready» display press on TRANSACTIONS
 

2 Select AUTHORIZATION
 

3 Select AUTHORIZATION VOID
 

4 

Enter ORIGINAL TRANSACTION RRN 

 Enter ORIGINAL TRANSACTION DATE In the format 
DDMMYYYY  
 
Enter AUTH CODE / APPROVAL CODE

 

 
Then press CONTINUE

 

 

5 Key-in VOID Amount then Press Enter 
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6 Atheer logo will appear on the screen 

 
7 Insert/Swipe/Wave your card  

8 Or press on “ENTER CARD DETAILS” for manual Entry
 

9 Key-in expiry date and card number then press on CONTINUE

 

10 Customer should Key-in his PIN, then press ENTER

 
11 Terminal will process the transaction and print the receipt



15

Purchase Advice

Follow-up to an approved authorization transaction. It is initiated after the cardholder received the 
purchased goods or services. The amount entered in this transaction supersedes that entered in the 
authorization transaction

step Action Display 

1 On «Ready» display press on TRANSACTIONS
 

2 Select PURCHASE ADVICE
 

3 Select FINAL/PARTIAL, then press PROCEED 

 

4 

Enter ORIGINAL TRANSACTION RRN 
 Enter ORIGINAL TRANSACTION DATE In the format 
DDMMYYYY  
 
Enter AUTH CODE / APPROVAL CODE
 
Then press CONTINUE 

 

5 Key-in Advice Amount then Press Enter  
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6 Atheer logo will appear on the screen 

 
7 Insert/Swipe/Wave your card   

8 Or press on “ENTER CARD DETAILS” for manual Entry
 

9 Key-in expiry date and card number then press on CONTINUE

 

10 Customer should enter his PIN, then press ENTER 

 
11 Terminal will process the transaction and print the receipt
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Cash advance

A manual cash disbursement

step Action Display

1 On «Ready» display press on TRANSACTIONS
 

2 Select CASH ADVANCE
 

3 Key-in Cash Amount, then press ENTER

 

4 Insert/Swipe the card 
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5 Customer should enter his PIN, then press ENTER

 
6 Terminal will process the transaction and print the receipt  
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Transactions Details:

STAN 

Trans. Date

RRN

Approval code/
Auth Code
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SUPERVISOR MANUAL
Refund

A data capture transaction that is initiated by the retailer to credit the cardholder for a refund of 
goods or services, and to debit the retailer account accordingly.

step Action Display 

1 On «Ready» display press on TRANSACTIONS
 

2 Select REFUND
 

3 Key-in Merchant password then press OK 

 

4 

Enter ORIGINAL TRANSACTION RRN 
 
Enter ORIGINAL TRANSACTION DATE In the format DDMMYYYY 
 
Then press CONTINUE 

 

5 Key-in Refund Amount the press ENTER
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6 Atheer logo will appear on the screen 

 
7 Insert/Swipe/Wave your card   

8 Or press on “ENTER CARD DETAILS” for manual Entry
 

9 Key-in expiry date and card number then press on CONTINUE

 

10 Customer should enter his PIN, Then press ENTER 

 
11 Terminal will process the transaction and print the receipt  
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Reconciliation

The supervisor should select this operation at the end of day, so that the totals will be validated 
against the bank totals since the last reconciliation operation.

step Action Display 

1 On «Ready» display, Select MERCHANT FUNCTION 
 

2 Key-in Merchant password, then press OK 

 

3 Select RECONCILIATION 
 

4 Key-in Merchant password, then press OK 

 
5 Terminal will perform a reconciliation and print the receipt  
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Snapshot Balances

The supervisor can perform this operation at any time to print the totals without resetting it.

step Action Display 

1 On «Ready» display, Select MERCHANT FUNCTION 
 

2 in Merchant password, then press OK 

 

3 Select SNAPSHOT BALANCES 
 

4 Terminal will print the balances  

 

 

Running Totals 

The supervisor could perform this operation at the end of each shift to print the totals without 
without resetting it, the terminal will start to count totals for the next shift.

step Action Display 

1 On «Ready» display, Select MERCHANT FUNCTION 
 

2 in Merchant password, then press OK 

 

3 Select RUNNING TOTALS 
 

4 Terminal will print the receipt  
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Password Change

Used to change Merchant password 

step Action Display 

1 On «Ready» display, Select MERCHANT FUNCTION 
 

2 Key-in Merchant password, then press OK 

 

3 Select Password Change 
 

4 

Enter old Password 
 
Enter the new password 
 
Re-Enter the new password 
 
Then Press on OK 

 

DESAF

DESAF is used to send the stored advices; usually this task is being done automatically.

step Action Display 

1 On «Ready» display, Select MERCHANT FUNCTION 
 

2 Key-in Merchant password, then press OK 

 

3 Select DESAF 
 

4 Terminal will send the stored advices  
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Print last transaction

Used to print the last transaction performed

step Action Display 

1 On «Ready» display, Select MERCHANT FUNCTION 
 

2 Key-in Merchant password, then press OK 

 

3 Select LAST TRANSACTION 
 

4 Terminal will reprint the receipt 

Re-print transaction using invoice number

Used to reprint transactions receipts using Invoice number “last 6 digits of RRN”

step Action Display 

1 On «Ready» display, Select MERCHANT FUNCTION 
 

2 Key-in Merchant password, then press OK 

 

3 Select REPRINT BY INVOICE 
 

4 Key-in Invoice number then press OK 

 
5 Terminal will reprint the receipt  
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Print transaction report

Used to print approved transaction report for one day or more

step Action Display 

1 On «Ready» display, Select MERCHANT FUNCTION 
 

2 Key-in Merchant password, then press OK 

 

3 Select REPRINT BY DATE 
 

4 

Enter Start Date DD/MM/YYYY
 
Then press OK for a single day, 
 
Or Enter Start Date DD/MM/YYYY 
 
Then enter End date DD/MM/YYYY 
 
Then Press OK for a range of time 

 

5 Terminal will print the report 

Reprint last reconciliation 

Used to Reprint the receipt of the last reconciliation performed

step Action Display 

1 On «Ready» display, Select MERCHANT FUNCTION 
 

2 Key-in Merchant password, then press OK 

 

3 Select LAST RECON 
 

4 Terminal will Reprint the receipt 
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Reprint recon by invoice

Used to reprint a reconciliation using STAN number

step Action Display 

1 On «Ready» display, Select MERCHANT FUNCTION 
 

2 Key-in Merchant password, then press OK 

 

3 Select RECON BY INVOICE 
 

4 Enter STAN number then press OK 

 
5 Terminal will reprint the receipt  

 

 

 Reconciliation list

Used to display and print reconciliations list

step Action Display 

1 On «Ready» display, Select MERCHANT FUNCTION 
 

2 Key-in Merchant password, then press OK 

 

3 Select RECON LIST 
 

4 
Terminal will display Reconciliation details 
 
Select PRINT to print the report 
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Review

Used to display transactions details before being settled

step Action Display 

1 On «Ready» display, Select MERCHANT FUNCTION 
 

2 Key-in Merchant password, then press OK 

 

3 Select REVIEW 
 

4 

Terminal will display Transactions details, 
 
Use the buttons (NEXT,BACK) to navigate through the txns, 
 
Use the button Print to print the receipt. 
 
Or press Cancel to go back 
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 Display Timeout 

Used to change Display time out duration. 

step Action Display 

1 On «Ready» display, Select MERCHANT FUNCTION 
 

2 Key-in Merchant password, then press OK 

 

3 Select Display Timeout 
 

4 Key-in the required Value in minutes then press OK 

 
5 Terminal will adjust the timeout duration to the selected Value  
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GENERAL INFO
ERROR MESSAGES

Error Message Description

PAPER OUT Displayed when paper failure has been detected by the terminal

CARD ERROR The card is swiped incorrectly or the card reader is defective

CARD FAIL Displayed when no data detected on the chip card

MANUAL ENTRY NOT
ALLOWED Manually entered card numbers are not allowed in this operation

RETRY PIN / INCORRECT PIN / 
WRONG PIN Displayed when an incorrect PIN has been entered

EXPIRED CARD The card is already expired, or the expiry date is incorrectly entered

CARD BLOCKED Displayed when the card is blocked

PIN BLOCKED Displayed when the offline PIN has been blocked

TRIES LEFT : XX
Displayed when an offline PIN has been incorrectly entered. 
XX is the number of tries remaining

PIN RETRIES EXCEEDED Displayed when PIN attempts has reached the maximum number of tries

AMOUNT / TRANS EXCEEDED  
Displayed when the merchant attempted a transaction where the 
amount exceeded the amount limit for card scheme

USER CANCELLED Transaction cancelled by merchant

CARD DECLINED Transaction declined by card

PLEASE RECONCILE / TERMINAL 
OUT OF SERVICE Displayed when the terminal requires reconciliation

RECONCILIATION 
UNSUCCESSFUL

Indicates that reconciliation was completed. However, the terminal and 
host totals are unbalanced
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CHANGE PAPER ROLL

description

Hold the terminal securely in one hand. With the other hand and by using Two fingers, lift the printer 
cover release from the edges at both sides

 
Fully open the printer cover and remove the old roll of paper; Carefully place the paper roll into the 
printer compartment. Close the printer cover carefully and push firmly until it locks.

 

 

NOTE: Attempting to fit rolls of a different size may damage your terminal.
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CONTACT

FOR QUESTIONS, PLEASE CONTACT

ALHAMRANI UNIVERSAL COMPANY
P.O. BOX 1229
JEDDAH 21431
KINGDOM OF SAUDI ARABIA

TEL: +966 12 606 5555
FAX: +966 12 606 0265

AU-SALES@UNIVERSAL.COM.SA
AU-INFO@UNIVERSAL.COM.SA
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شاشة جاهز
هي الشاشة الرئيسية لجهاز نقاط

البيع ويمكن من خلالها الانتقال والدخول إلى  القوائم الأخرى
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قارئ أثير / اللاتلامســي  

الطابعة  
 قارئ الشريط الممغنط
LED مؤشر  

الشاشة  

أزرار التوجيه  

الكاميرا / الفلاش  

Buzzer  

حجرة البطارية والشريحة
 

زر التشغيل  

 قارئ الشريحة الذكية

 زر تغذية الورق

منفذ الشحن  

نظرة عامة على الجهاز وظائف الأزرار

02 AU1  دليل تشغيل جهاز نقطة البيع



تشغيل وإطفاء الجهاز
 لتشــغيل الجهاز، اضغط على زر التشــغيل لمدة 6 ثواٍ ن وســيقوم الجهاز بالبدء

لإيقاف تشــغيل الجهاز، اضغط على زر التشــغيل و اختر
الجهاز أو اختر                      لإعادة التشــغيل

 لتشــغيل تطبيق مدى اضغط على ايقونة البرنامج وانتظر حتى تظهر على
الشاشة عبارة "جاهز
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"

.
لإطفاء Power off

Power off
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CONTACT

FOR QUESTIONS, PLEASE CONTACT

ALHAMRANI UNIVERSAL COMPANY
P.O. BOX 1229
JEDDAH 21431
KINGDOM OF SAUDI ARABIA

TEL: +966 12 606 5555
FAX: +966 12 606 2036

AU-SALES@UNIVERSAL.COM.SA
AU-INFO@UNIVERSAL.COM.SA


